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The Biggs’ Evaluation Form — How did we do?
November 22, 2006
Dear Rhonda & Tom,

Thank you for giving us the opportunity to work with you. Would you please spend a
moment to provide us feedback so that we may improve our service in the future?

Describe your experience working with us:

We had some frustrations along the way, but we never thought it was due to you.
Throughout the entire process, we thought you met or exceeded all of our expecations. It
was like we had made our first PV friends!

Would you work with us again?
Absolutely

Would you refer others to us?
Every available chance

Describe your satisfaction with your sale or purchase:

Very satisfied with our home and lot. The purchase/loan process was very frustrating, so it
was helpful that we had you two to keep us calm and reassured. Having you in our corner
helped our transition and escrow period more bearable.

What could the Biggs have done better?
We can't think of one single area that you did not excel in. It was amazing to watch you
work as a team and your efficiency was appreciated.

We would like to use your comments in our advertising. Please check the box if you agree

to the following: | give the Biggs Realtors® permission to quote my comments in part
or in full in their advertising, using the following by-line: Rhonda & Tom

Please provide us with your contact information if any of it has changed:
Address:
Phone:

Email:
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